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Project Goals

Licence management
scope: Windows computers

Replacement of paper based workshop orders
decrease the time of delivery
optimisation of the purchase process
delivery of complete configured computers

Common repository
one repository for all computing devices
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Web based electronic orders
system test with ZEUS and IT

First results
delivery time decreased to av. 4.5 days

from request placement to transportation order

purchase process
different in the groups (approvers)

problems with some browsers
Netscape 4.x on Unix/Linux, however, Netscape 6 is doing well
MSIE 5.5

Replacement of paper based 
workshop orders
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Product Catalog

Computers
Monitors
Printer
...
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Electronic Workshop Order
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Request tracking
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Situation

Licence management
inventory almost completed
next step: scanner activation in DESYNT

Replacement of paper based workshop orders
system test
workshop with the testers to get suggestions for necessary 
improvements

Common repository
system test in september 2002
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Thank you


