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Production Environment Issues

• USB Support: Memory Sticks

• Instabilities on some Systems

• NSCD

� Kernel Issues
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Production Environment Issues

USB Support: Memory Sticks
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Production Environment Issues

Instabilities on some systems: Problem

WGS systems inaccessible

No login possible, even on console

Some services might still work (NFS)

Access problems for some users

Active sessions get stuck

==> Reboot necessary

No log messages
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Production Environment Issues

Instabilities on some systems: Steps

Upgraded to newest version of 3ware 
controller firmware and (kernel-)driver

Traced some specific instances to NFS or 
AFS problems

SysReqs 'p', 't' and 'm' can be used to get 
more Information

Installed additional monitoring on some 
machines 
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Production Environment Issues

NSCD

Name Service Caching Daemon

Cache for ©passwd©, ©group© and ©hosts© databases

Used each time UID/GID to user/group name 
mapping is done (©ls -l©, id, ..) 

Can highly improve interactive response on those 
commands

Frequently stops running (segfault) with strange side 
effects (RPM segfault)
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Production Environment Issues

NSCD: Analysis and Steps

Strong coupling with glibc (©add-on©)

Problem can be reproduced using ©ls -l©

Backport of ©nscd© from glibc 2.2.5 sources

Copy of ©nscd© + needed libs from glibc 2.2.5

Hacked version of ©nscd©/glibc 2.2.2 is stable

Changing nsswitch.conf to ©files nis© -> ok 

Everyone can log in to the system

Talk to SuSE 
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Production Environment Issues

Kernel Issues


